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BBenenue

HeszaBucumas olieHKa KayecTBa YCJIOBUW OKa3aHUS yCIYr OpPraHU3aLMsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJIBTYpPbl, OCYIIECTBIISIIOIMMH ACATEILHOCTh HA TEPPUTOPUU MYHHIIUTIATIHLHOTO
oOpa3zoBaHus bproxoBelkuii paiioH, B IEISIX IPOBEIACHUS HE3aBUCUMOM OICHKHU
Ka4eCTBa, CTAJIU:

- 3akoH Poccuiickoit @eaeparnuu ot 9 okTsa6ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBbIE 3aKOHOJaTeNbHble akThl Poccuiickoii denepanuu 1Mo BOIpocaMm
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoByiieHue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTaHOB FOCYIaPCTBEHHOM BIIACTH CYOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesield, XapakTepU3yIoluX oOIrue KPUTEPUU OIEHKH KauecTBa YCIOBUU
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yeCTBa YCJOBUU OKa3aHUs YCIyT OpTaHU3alusMU B cepe KyIbTYphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl YyCIyTr OpraHu3anusaMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsaka odecriedeHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa GpunancoB Poccuiickoit @enepanun ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYPbl, COIIMAIBHOTO OOCIYXUBaHUS, MEIULIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIITMOHHOU ceTu « UHTepHeTY», BKIIIOYas €IMHbIC TPEOOBAHUS K TaKOM
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOJIMYECKHUE pEeKOMeHAaIuun o pacuery ITOKa3aTeleu,
XapaKkTepU3ymoUX OOIIMEe KPUTEPUH OIICHKH KaueCTBa YCIOBUM OKa3aHUS YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUM  OKa3aHHWsl yCIyr OpraHM3allMsIMH  KyJbTYpPbl ~ MYHHIIMIAIBHOTO
oOpa3oBanust bproxoBenkuil paifloH SBISIETCS OOIECTBEHHBIM KOHTPOJIb B IEIISAX
MPEIOCTAaBICHUS TpakJaHaM HMHGPOpPMAIMU 00 YCIOBHSX MPEIOCTABICHUS YCIYT
YUpEXKACHUSAMU KYJIbTYpbl MyHUIIMIIATBHOTO 00pa3oBaHusi bproxoBeukuit paiioH, B
LEJSX MOBBIIICHUS KaYeCTBA UX JIEATEIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHHE YPOBHSI OTKPBITOCTA U JIOCTYMHOCTA UWHGOpPMAIUU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJOCTATKOB B pa0OTe OpraHU3aIUi;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMXKEHUs TIOCTaBIEHHOW IeNd ObUIM OIpeAeNeHbl CIEAYIONIne
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
MYHUIMIIATBHOTO 00pa3zoBaHusi bproxoBenkuil paioH.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha “H(OPMAIMOHHBIX CTEHAAaX B MOMEIICHUU OPTaHU3alUU KYJIbTYPHI;

- Ha 0UIIMATIFHOM CaiiTe OpraHu3aIuu KyJIbTyphl B ceTu « THTepHET.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBHUA C TMOJNyYaTeIsIMH YCOyr U UX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeH/JaX B TOMEIIEHUHM OpraHu3allud KyJIbTYphl, Ha O(QUIIMAILHOM caiTe
OpraHu3alluu KyJabTyphl B ceTH «IHTepHEeT.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KyJIbTYphI U TPHIETAIOICH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHamu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYITHOCTBIO YCIIYT JIJI1 UHBAJIUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIYyTd MPU HEMOCPEJICTBEHHOM OOpanieHuu B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
py OOpAILlEHUH B OPraHU3aLHIO.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMoOIecTBUA (110 TenedOHY, MO IEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesel ycayr yno0cTBoM rpaduka paboTbl OpraHu3aluy KyJlabTypbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3aluii KyJIbTYypbl, PACHOJIOKEHHBIX Ha TEPPUTOPUU MYHHUIIUTIATHHOTO
oOpazoBanus bproxoBenkuii paiioH.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
TEPPUTOPUN MYHHIIMIIATBLHOTO oOpasoBaHus bproxoBenkwii paiton B 2023 roay
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KauyecTBE YCJIIOBUN OKa3aHMs YCIyT OpraHU3alMsIMHU KyJIbTYpbl MYHULIUIAIBHOTO
oOpa3oBanusi bproxoBenkuii paiton B 2023 romy Ha OCHOBE OOIIETOCTYITHOMN
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl MHCTPYKIIMH MIPOBEICHUSI aHKETUPOBAHUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600UTUTH HH(GOPMAIIUIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCHIAX B MIOMEIICHUN OPTaHU3aINNA KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYpPbI, PACHOJIO)KEHHBIX Ha TEPPUTOPUM MYHHIIMIIAILHOTO 0Opa30BaHUs
BbproxoBenkuii paiioH, BKIIIOUeHHBIX B [lepeuens, B Bo3pacte 14 u 6onee ner.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEPIpeTanus TOJYYCHHBIX pPE3yJIbTaToOB, COACPKAHHE KOTOPHIX
OTHMCaHO B COOTBETCTBYIOIIUX Pa3jesiaX HHPOPMAITMOHHO-aHATUTHIECKOTO OTYETA.

Ha tpeTbem sTane opranmsanuen-onepaTopoM MOATOTOBIIEH aHATUTHYECKUI
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, OOeCIeUYnBarOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO:

1) mpoBeneH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W JIOCTYMMHOCTH HWHGOpPMAIMK 00 OpraHu3aluHi  KYJIbTYpHI,
KOM(GOPTHOCTh YCIOBUH TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT st
WHBAJIHUIIOB; JOOPOXKENATENhbHOCTh, BEXIWBOCTh pPAaOOTHUKOB OpraHU3aluN
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000ICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 KauecTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) 0 3HauEHWsSIM TOKa3aTes OCYIIECTBICHO PEUTHHTOBAaHHE YYTEHHOTO
Kpyra opraHu3aLuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJbTYpbl MYHHUIIUMIAIBHOTO OOpa3oBaHus bBproxoBerkuii pailoH MPOBEACH IO
ankete (I[Ipunoxxenue 2), paspaboTaHHON B COOTBETCTBUU ¢ [Iprkazom MunTpyna
Poccun ot 31.05.2018 Ne 344n «O6 ytBepxkaennu EnuHOro mopsigka pacuera
noKasartelsiel, XapakTEepU3YIOUIUX OOLIMe KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHMsl YyCIyr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIepTu3bDy, [Ipunoxenuem Kk npukazy Muntpyaa Poccun
or 31.05.2018 Ne 344n «EauHbli NOpPANOK pacyeTra  IOKas3aTeleu,
XapaKTepU3yIOIIMX OOIINEe KPUTEPHUH OIICHKH KadyecTBa YCIOBUU OKa3aHUsS YCIYT
OpraHu3alusIMu B chepe KylIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBLHOTO
oOcimyxuBaHusi U (enepalbHbIMU  YUPEKICHUSIMU  MEIUKO-COIMAIbHON
AKCTIEPTHU3BDY.

2.1 Boi0opka uccjie10BaHusA

Br10opouHas COBOKYIHOCTh MOJIy4aTesield YCIAYT B OpraHu3ausax KyJabTyphbl
MYHUIMOAIBHOTO 00pa3oBaHusi bproxoBeukuil pailoH, oTOOpaHHBIX AjA cOopa,
0o00OIIeHNsT W aHaiau3a HHQOpPMAIMM O KAayeCTBE YCJIOBUN OKa3aHUS YCIyT
OpraHu3alusIMH KyJIbTYpbl, cocTaBuia 2 561 pecroHIeHT.

B kadecTBe OCHOBHOIO METO/la MOJyYEHHUS JOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHHE B  OpPraHU3AlMSIX  KYJIbTYPBI, C
UCIIOJIb30BaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnenimanu3upoBaHHbIN callT http://H-0-Kk.pd) A5 poBeACHUS OHJIAWH-OIIPOCOB U
cOOopa TaHHBIX O KAYECTBE YCIOBHUM OKa3aHUs YCIIyT OPTaHU3ALUSIMH KYJIbTYPHI.

K BhIMoiHEHUIO0 paboT, MPUBJIEUYECHBI COTPYAHUKH, UMEIOIINE ONBIT PAOOTHI
no cobopy, 0OOOIIECHUIO M aHAIM3y WH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUs
YCIIyT OPTaHU3alUsIMH KYJIbTYPBHI.

Tabnuya 1.1 Konuuwecmeo pecnonOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX YYyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OUEHKU Kauecmsa ycaosull okazanus ycaye 8 2023 200y

MunaumaabHoe
dakTHUyeckoe HEOBXONIMOE KoJunuyecTBo
Ne HanmenoBanue opranuzanum KOJIHY€CTBO KOJ‘II/I‘:;CTBO noJryyareseu
PECTIOH/IEHTOB " ycayr
AHKeT
MyHununansHoe 010KETHOE YUpeKIeHNE
kuHoTeaTp «OKTA0ph» Bproxosenkoro
1 P pb» bp H 600 450 14550
CEJIbCKOTO TMoceNeHus] bproXoBenKoro
parioHa
MyHHAIIUTAIBHOE OI0MKETHOE YUPEKICHUE
p | VyHHI '0C DIOIDKCTHOT YHPEIUL 524 450 22456
((BaTypI/IHCKI/II/I CCJIIBCKHNU I1OM Ky.]'IBTypBI»
MyHHAIIATAIBHOE OI0MKETHOE YUPEKICHUE
3 | Ly © DIOIDKETHOT YHPEIUL 462 450 14999
«CBOOOTHEHCKHM CEIbCKUM JI0M KYJIBTYpPBI»
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MunumMmajabHoOe
daxkTHUECKO0E HEOGXOHMOE KoaunuecTBoO
Ne HaumeHoBaHUe OPraHU3aNMU KOJIHYECTBO KOMMIECTEO nojy4JareJjei
€CIIOH/ICHTOB CJOYT
p a aHKeT * yery
MyHAIIATATIBHOE OI0KETHOE eXKICHUE
4 | VYHHIMATAIEE JURETHOC YHPOIL 572 500 52912
«bericyrckuii cenbckuii J{oM KyJIbTyph»
MynunumnansHoe 010HKETHOE YUpeKACHUE
5 «bonpedencyrckuil CeNnbCKU 10M 270 150 5790
KYJBTYPBD»
MyHuIMnaaIbHoe OI0IKETHOE eXKICHIE
A JUKCTHOC YA 133 100 4240
«KynbTypHO-10CYTOBBIM LIEHTP «Pagyra»
Bcero: 2561 - 114947

* Cornacno Pacnopspxkennto MunkyasTypsl Poccun ot 18.12.2020 Ne P-1681
«O Metoanuecknux peKOMEHAAUMAX IO OPraHU3ald U TPOBEICHUIO HE3aBUCUMOM
OIICHKHM KaueCTBa yCJIOBUI OKa3aHUs YCIyT OpraHu3alusMHu B cepe KyIabTypbl»,
00beM BBIOOPOYHON COBOKYIMHOCTH PECIOHJICHTOB (YUCJICHHOCTh MOIy4yaTenen
YCIIYT, MOJJIEkKAITUX OMPOCY) JJIsI BBISIBJICHUS MHEHHS TPaxJaH O JEATEIbHOCTU
OpraHu3alliy KyJIbTYypbl PEKOMEHIyeTCS (POPMUPOBATH JJISl KAXK0M OpraHu3aiiu B
3aBUCUMOCTH OT OOIIIEH YUCIEHHOCTH MOJyYaTesie yCIyT B TEYEHUE KaJIeHIapHOTO
rojia, NpeIeCTBYIONIETO roay MPOBEACHUSI HE3aBUCUMOMN OIIEHKH.

Jlist momy4deHus: OObEKTUBHOM KApTHUHBI YAOBJIETBOPEHHOCTH IMOTydaTeseu
yCIIYT Kaue€CTBOM YCJIOBHI OKa3aHUs yCIYT BCE OpTraHu3aIiK KyJIbTYpPhl MOTYT OBITH
pa3zeieHsl Ha 5 KaTEropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIy4aTeNe yCIyT, 4TO
MO3BOJIUT I KaXJIOW OpraHU3allMM OIpPEACIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoco koauvecmea amkem Ojisi NPOBEOEeHUs.
He3a8UCUMOU OYeHKU Kauecmaea YClo8ull OKA3AHUs YCiye N0 OpeaHu3ayuu 8 cgepe
KY1bmypbl

N KosnvecTBO mostyuaresen yciayr KosunvecTBo aHkeT

I Menee 1 000 uenoBek He MeHee 50 u He 6omnee 600 **
Il || or 1000 10 5 000 uenoBek He meHee 100 u e 6onee 600
Il || oT 5 000 mo 12 000 uenosek He MeHee 150 u He Oonee 600
IV || or 12 000 no 50 000 uenoBek He menee 450 u e 6osiee 600
V || 6oxee 50 000 uenoBex He meree 500 u He 6osee 600

** MakcuMaabHOE KOJMYECTBO PECTIOHICHTOB OIMPENEIEHO B COOTBETCTBUU
¢ nmpuka3zom Muntpyaa Poccuu Ne 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHM3allH KyJbTypbl U Ha OQUIIMAIBHOM CalTe OpraHM3aIMH KYyJIbTYphI, €
COJICP)KAaHUIO M MOPSAKY (PpopMe), YCTAaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU
aKTaMU OpTaHM3AIMi KyJIbTYyphl MYHHUIIMTIATHHOTO 00pa3zoBaHUs bproxoBenkuii
palioH WCTOJB30BAaH HWHCTPYMEHTApUi, PEKOMEHIOBAaHHBI MHHHCTEPCTBOM
KyJIbTypbl Poccutickoii denepanuu (Tadauia 2).

Tabnuya 2. Ycemarnosenennviii HOpMAMUBHBIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0XAECHUS OpPraHU3alUK KyJIbTyphl U €€ (PUIHaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIHWS ycTaBa OpraHM3alldd
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
MoAJieXale  JTUIEH3UPOBAaHHMIO B COOTBETCTBHH  C g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
HH(POpPMALMH O KavyecTBe YCJOBHH OKa3aHUsl YCJIYr OpPraHu3auusaMH
KYJbTYPbl,  PACHOJIOKCHHBIMH  HAa  TEPPUTOPUM  MYHHMUIMIIAJILHOIO
oOpa3oBanus bproxoBeuxkuii paiioH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTess, XapaKTepU3yIoIero TaHHbI KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3allid  KyJIbTypbl», HauOonbmuid pesynbrar 93,9 o6amia Habpano
MYHUITUTIATBHOE OIOKETHOE yupexkiaeHue «bonbine0ecyrcKuil CeabCKUil 10M
KYJBTYPbD».

CpenHee 3HaueHUE 1O JAHHOMY KPUTEPHUIO cocTaBisieT 86,62 bana.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMalu 00 opraHu3alMu KYJbTYpPh» MO pe3yibTaTaMm cOopa, 0000IIeHUs U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJbTYpPhl Ha TEPPUTOPUHM MYHUIMIAIBHOTO 00pa3oBaHUsl bproxoBelkuid paioH,
npeacTaBiieH B Tabuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms U 00CMYNHOCb UHopmayuu 0o
OpeaHU3aUUY KYTbIMYPbl)

HanMeHoBaHue yUpeKIeHHU L0, ey e v L0 L PeiiTunr
yapen 11 | 12. | 13. | xpur. 1

Cpennmii 6aa 74,83181,67[99,17| 86,62 -

5. MyHI/IIII/I'HaJIBHO? 6}011>1<eTlioe YUpEKICHUE 91 90 99 93,9 1
«bonbiie0eiicyrckuil cenbCKUi IOM KYJIBTYPBI»)

3. MyHunmunansHoe OroKETHOE YUPEKACHHE 86 90 99

N . 92,4 2
«CBOOOTHEHCKUH CETTbCKUH JIOM KYJIBTYPBI»
4. MyHHAIIMTIATIBHOE 6I011%<6TH06 yupexnenue «bercyrckuit 78 9 | 100 90,4 3
cenbCKUi JloM KyIbTyphI»
2. MynuuunansHoe OropKeTHoe yupexaeHue «batypunckuit 61 | 100 | 100 88.3 4

CEIbCKUU JIOM KYJbTYpBI»
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HaunmeHoBaHue yupe:KaeHHsT Iokasarean Hroro nio PeiiTuHr
1.1. | 1.2. | 1.3. | kpur. 1
1. MynunumansHoe OF0/DKETHOE YUpexKIeHNE KHHOTeaTp
«OKTs10pB» BprOXOBELIKOTO CENBCKOT0 MOCEIECHHS 75 60 99 80,1 5
bproxosenkoro paiioHa
6. MynunnunansHoe OropkeTHoe yupekaenue «KyiapTypHo- 58 | 60 | 98 746 6

JIOCYTOBBIN 1IeHTp «Pamyray
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Kpurepnii 2. KomdopTHOCTH YCI10BHIi IPeI0CTABIEHHUS YCAYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUSA YCIyr» Uil OpraHu3anuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEJOCTABICHUS YCIYT OpraHu3aiueil KyabTypsl (B %o
OT OOIIEro Yncia ONpOIICHHBIX MOJTydaTeIen yCiIyr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HadueHue nokasarens 2.3 paBHO 3HAYEHUIO UHAMKaropa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHMU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBAECTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOOJBIUN pe3ynbTaT 99,5 O6aina HaOpanu IBE OpraHU3ANHA: MYyHHUITUTATHHOE
OropkeTHOe yupexieHue KuHoreaTp «OKTaOpb» bBproXoBEeUKOro CcenbCcKoro
nocesieHusi bproxoBenkoro paiioHa W MYHUILIMIIATIBHOE OIOJIKETHOE YUPEKIICHUE
«bercyrckuit cesbCKu JJomM KyJIbTyphI».

Cpennee 3HaueHUE N0 JAHHOMY KPUTEPUIO COCTaBIsieT 95,42 6anna.

[Tonuelii peWTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
IOPEIOCTABIICHUSl yCIyr» IO pe3yinbrataM cOopa, OO0OOUIeHHs U aHalu3a
uH(pOpMAIMU O Ka4eCTBE YCJIOBUUN OKa3aHUs YCIYr OpraHU3aLUsIMHU KYJIbTypbl Ha
TEPPUTOPUHN MYHULIMITAIILHOTO 00pa3oBaHus bproXoBelKuil paiiloH MPEACTABIEH B
tabimue 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuil npedocmasierust yciye»

HaumeHoBaHue yupesKaeHust LLOKA SHIC U MO ROPES PeiiTuHr
yHpeatit 2.1. | 23. | kpur. 2
Cpennuii 6aJu1 93,33| 97,5 | 95,42 -
1. MyHumnansHoe OI0pKeTHOE yupekaeHrne KuHoTeaTp «OKTIOph» 100 | 99 995
BproxoBelnkoro ceiabCcKoro noceyieHus bproxoperkoro paoHa ' 1
4. MynununansHoe O10/pKeTHOe yupexaeHue «belcyrckuii cenbCKuii
100 | 99 99,5
oM KyJIBTypBI»
5. MyHununansHoe OropkeTHoe yupexaenne «bonpmebdercyrckuit 100 | o8 99
CEJIbCKUH JIOM KYJIbTYPBI» 2
6. MyHnumunansHoe 0rokeTHoe yupexaenne «KylnbTypHO-10CyTOBBIN
100 | 98 99
ueHtp «Pagyra»
2. MyHuuunansHoe 6IO,Z[)KVGTH06 yupexaenue «barypunckuit 100 | 96 98 3
CEJIbCKUH JIOM KYJIbTYPBI»
3. MyHUIMnaipHoe 6IOI[)K€3"HO€ yupexenue «CBoOOTHEHCKHIA 60 95 775 4
CEJIbCKHMH JIOM KYJIBTYPBI»
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
IPWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JIOCTYITHOCTH ISl HHBAJIHUJIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HanMMurMe OOOpPYJOBAaHHBIX BXOJHBIX TPyHn MaHaycamu (TOIbEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYWE  CIEUHUATBbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

IToka3zarens 3.2 npencrasieH | ”HANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
VMHBAJIMJAM [I0Jy4YaTh YCIYTM HapaBHE ¢ ApyruMmHu. VHIUKaTtop npencrasieH 6
NO3ULUSAMH OLIEHUBAHMSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnMpoBaHWE HAJANUCEH, 3HAKOB M WHOM TEKCTOBOM M TpauuecKoi
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe ajJbTEPHATUBHON BEepCHM O(PUIMATBHOTO caiiTa OpraHu3alvy B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIICHHSIX OPraHnu3alui U Ha MPUJIETAIOIIEH TEPPUTOPUH;

— HAJIMYME BO3MOXXHOCTH TNIPEIOCTABICHUS YCIYTM B JUCTAaHUMOHHOM
pEXUME WIH HA JJIOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT 0OIIEro 4ucia OMpPOIIEHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazarens 3.3 paBHO 3HaYEHUIO UHAMKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy kpuTeputo «JlOCTYMHOCTH yCIYr I HWHBAJIUAOBY,
HauOoNbIIMK pe3ynbrar 87,1 6anna HaOpago MyHULIMNAIBHOE OIOKETHOE
yupexieHne «bonpiiedecyrckuii cebCKui J0M KYJIbTYpPhD».

CpenHee 3HaueHUE 10 JAHHOMY KpUTEPHUIO cocTaBisieT 69,07 banna.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
Ka4eCTBE YCJIOBUM OKAa3aHMsS YCIyT OpPraHu3alMsiMU KYyJIbTypbl Ha TEPPUTOPUHU
MYHHIIATIAJIFHOTO 00pa3oBaHus bproxoBerkuii paifoH, mpecTaBiieH B Tabmuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

HaunMeHoBaHHe YUpeEKICHUS 0K A3 TN LB PeiiTunr
YAPpemA 3.1 | 3.2. | 3.3. | kpur. 3

Cpennuii 6aJ1 60 |56,67|94,67| 69,07 -

5. MyHHup{naHLHoei 6Ioz[>1<eT}£0e YUpEeKICHUE 60 | 100 | 97 87.1 1
«bBounpiedeiicyrckuil cenbCKui oM KyJIbTYPhI»

1. MynununaisHoe 0I0KETHOE YUPEKACHUE KUHOTEATP
«OKTsI0pb» BpIOX0OBEIIKOTO CETBCKOTO MTOCENEHUS 60 80 93 77,9 2
bproxosenkoro paitoHa

4. MynununanbHoe OrokeTHOe yupexaeHue «beiicyrckuit

. 80 40 98 69,4 3
cenbCKUU JIOM KyJIbTYphD»
3. MYHI/II_II/IHaJ'ILHE)e 6IO,I[>K€;FHO€ yUpexAeHUE 60 40 95 62,5 4
«CBOOOAHEHCKHUH CENIBCKUM IOM KYJIBTYPBI»
2. MyHununansHoe 6}0[I)KUGTH06 yupexaeHue «barypuHcKkui 40 60 85 615 5
CEJIbCKUM JIOM KYJIBTYPBD»
6. MyaununansHoe OromkeTHoe yupexaenue «KynbTypHo- 60 20 | 100 56 6

J0CcyroBbid eHTp «Pagyray

19



Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpraHU3alud KyJIbTYpHI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPY HEMOCPEJICTBEHHOM OOpAIllEeHWH B OPraHU3AIMIO KYJIbTYphl (B % OT oOmero
YHCJIa ONMPOUICHHBIX MOJIy4aTesiel yCIIyr).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe onpoca Mojyyaresae yCcuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3alud, OO0ECHeUYMBAIOUIMX  IEPBUYHBIM  KOHTAaKT U
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HadyeHue nokasarens 4.1 paBHO 3HaueHnro nHAUKaropa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % oT 00IIEro yucia OMpoLIEHHBIX MOTyYaTeNnei yeiyr).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
py OOpaIlleHUH B OPraHU3aIHIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIBbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHu3alui KyJbTypbl IpH
WCIIOJIB30BaHUN TUCTAaHIIMOHHBIX (DopM B3aummojaeicTBust (B % OT 00IIero uucia
OMPOIICHHBIX MOJIydaTeIeH yCIIyT).

[Tokazarens 4.3 mnpexncraBieH 1 WMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHM3alMyd TpPU  HMCHOJb30BAaHUU  JUCTAHIMOHHBIX  (OpM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHU3allii» PACCUUTHIBAETCA C YYETOM 3HAUYMMOCTH KaXJOT0 IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO

20



IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

1o ueTBepTOMY KpuTEpHUIO «/J00pOKenareabHOCTh, BEKIMBOCTh pAOOTHUKOB
OpraHM3alMd KyJbTYypb», HauOodblui pesynbrar 99,4 oOanna Habpano
MYHHUIIMIIATIbHOE OIOKETHOE yupexkaeHue kunorearp «OKTs0ps» bproxoserkoro
CEJIbCKOIO MocesieHus: bproxoBenkoro paiioHa.

Cpennee 3HaueHUE TI0 JAHHOMY KPUTEPUIO cocTaBisieT 98,97 6anna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHalM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH  KyJIbTYpbl Ha TEPPUTOPUM MYHHULHUIIAIBHOTO O00pa30BaHUs
BbproxoBenkuii paiion npeacrasieH B Tadnuie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

TIloxa3zaTtenn HToro mo

HanMeHoBaHue yupe:KIeHHs 41 | 42 | 43, | xpur. 4 PeiiTunr
Cpennnii 6aJ11 99,17/98,83|98,83| 98,97 =
1. MyHunmnanabsHOe OI0KETHOE yUpeKICHUEe KHHOTeATp
«OKTs0pB» BproXoBenKoro cenbCKoro MoceneHus 100 | 99 99 99,4 1

Bbproxosenkoro paiioHa

2. MynununansHoe OrojpKeTHOe yupexaenue «batypuHckuit

. 100 | 99 98 99,2 2
CEIIbCKUI JIOM KYJIBTYPBD)

4. MyHunmnanbHoe OropKeTHOE yupekaeHne «bercyrckuii

. 99 99 99 99
cenbCKuid JIoM KyJbTypbD)

5. MyHunmnansHoe 010KeTHOE YUpexkKIeHNe 99 99 99 99 3
«bonpiebeiicyrckuii cenbCKUil IOM KYJIbTYPEI»
3. MyHI/ILII/IHaIIBHf)e 6IOI[)K€3‘HO€ yupexaeHue 99 99 98 988 4
«CBOOO/THEHCKUH CETTbCKUH JIOM KYJIbTYPBI»
6. MyHuiunanbpHoe OroKeTHOe yupexkieHne «KynsTypHo- 98 98 | 100 98 4 5

JIOCYroBbIi LEeHTp «Pagyray
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPTraHU3ALMIO KYJIbTYpPhl POACTBEHHHMKAM M 3HAKOMbIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3alMOHHBIMU YCJIOBUSIMU IPEAOCTaBICHUs ycayr (B % OT obuiero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allid JAHHOTO BUAA KPUTEPUU S5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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[To nsToMy KpuTeputo «Y IOBIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIIyT»,
HauOoNbIuK  pe3ynbTaT 99,8 6Oanra HaOpalio MyHUIUTIATBLHOE OIOHKETHOE
yupexjenne kuHoTearp «OKTIOpb» bBprOXOBEIKOr0 CEJIbCKOrO IMOCEIEHUS

bproxoBenkoro paioHa.

CpenHee 3HaY€HUE 10 JAHHOMY KpUTEPUIO cocTaBisieT 98,7 banna.
[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaiau3a HHGOPMaIUU O
KAaueCTBE YCJIOBMM OKa3aHHs YCIYI OpPraHU3alMsIMHU KyJIbTYpPhl Ha TEPPUTOPUH
MYHUIIMIIATIBHOTO 00pa3oBaHus bproxoBelkuii pailoH npecTaBieH B Tadbuuue 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmo yCio8uamMu OKA3AHUS YCLy2»

HaunmeHnoBaHue yupe:KaeHHs Hokasarean Hroro 1o PeiiTunr
yHapent 51 ] 52 | 53. | kpur.5
Cpennuii 6211 99 |98,33(98,67| 98,7 -
1. MyHuIunaisHoe OI0/PKETHOS YUPEIKICHHE KUHOTEATP
«OKTs10pB» BprOXOBELIKOTO CENBCKOTO MOCEICHUS 100 | 99 | 100 99,8 1
Bproxosenkoro paiiona
2. MyHuImnanpHoe 6IOIL)KVCTHOG yupexienue «baTypuHckuii 100 | 100 | 98 99
CEJIbCKUHI JOM KYJIbTYPBI» 2
4. MyHunmmnanbHoe OropKeTHOE yupekaeHne «bercyrckuii
. 99 99 99 99
cenbCKui JloM KynbTyphD»
5. MyHMunvnanLHoci 6}0£[>1<eTlioe YUpEKICHUE 98 98 99 98,5 3
«bonblebeiicyrckuii cenbCcKuil oM KyJIbTYPhDY
6. MyHununaibHoe 6}0n>1<veTHoe yupexaenue «KynbrypHo- 99 97 98 08,1 4
JocyroBbli neHtp «Pagyray
3. MYHI/IHI/IHaJILHS)C 6}OIL)K63“HOC yUpexIcHue 98 97 98 97.8 5
«CBOOOTHEHCKHI CENTBCKUIA JOM KYJIBTYPBI»
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUsA YCJIYI OPraHU3aAUUsAMHM KyJbTYPbI HAa TEPPUTOPHUU MYHHIMIIAJIHHOIO
oOpa3oBanus bproxoBeukuil paiioH. PediTHHI opraHu3auui

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMU aKTaMM W M3y4YEHUS MATEpUAIOB O(UIIMATIBHBIX CAWTOB OpraHU3alun
KyJIbTYpbl Ha TEPPUTOPUM MYHMUILIMIIAJIbHOrO oOpa3oBaHMs bproxoBeuxuil paiioH,
IyTEM arperupoBaHUsl CBE/ICHbI B €IUHOE 1IEN0E.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanM3a MHGOPMALMU O KAayeCTBE YCIOBHIA
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yupexaeHue «boble0encyrckuil cenbCKuid oM KyJIbTypel» — 95,5 6anna. Ha
BTOPOM MECTE — MyHUITUTIATBHOE OI0/KETHOE yupexaeHue «belicyrckuii cenbckuit
Hom xkynbTyps» — 91,46 6anna. Ha TpeTbeM MecTe — MyHULIMITAIbHOE OI0KETHOE
yupexaeHue kuHotearp «OKTSO0pb» bBpIOXOBEIKOro CEeIbCKOTO TOCENeHUs
bproxosernikoro paiiona — 91,34 oanna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
YUPEXKACHUSAMU KYyJIbTYypbl MyHULMIAILHOTO 00pa3oBaHMs BproxoBeukuil pailoH
pacCUMTHIBAETCS KaK cpelHee apu(pMEeTUYECKOe 3HaAYEHNE UTOTOBBIX MOKa3aTelen
BCEX OpraHu3allii KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3ALUSMU KYJIbTYypbl U
cocrasisieT 89,75 b6anna.

Sk:ZSn/N

WToroBelii peHTHHr 1O WTOTOBOMY IOKa3aTeNI0 MO pe3yjbTaTam cOopa,
0o00OmIeHnsT M aHaiMu3a HMHQPOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3alUsIMH KYJbTYpbl MYHHUIIUTIATHLHOTO 0Opa3oBaHusi bproxoBerkuii panoH
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
KYIbMYpbl HA Meppumopu. MyHUyunaivHo2o oopasoseanus bproxoseyxuii paiion

Kpurtepun
= | s . £
=% |E |£8| .58 8
= | /A = =g - 5
==l 52 5 Sz S=x| &8
22| S| 5| EE|EE| B
= o > @ A | = = =
2€|f| 22/3¢|2s| §| E
HaumeHoBaHHe yapekIeHus = S| g E é E E gl g é = | &
AR
Fg|l 28| =258 28| 8
o £ .S. = = =l ae| e E =
= =5 &|S = ; > &
= =t = Lo =
g = 3 . Q| B
M|l (e | TR =
Cpennuii 6aJ1 86,62|95,42|69,0798,97| 98,7 |89,75| -
5. MYHI/IIII/}'HaJ]bHOGi 6}011>KeT}zoe YUpEKICHUE 939 | 99 |871| 99 | 985|955/ 1
«bospIIe0eicyTCKIii CeNbCKU JOM KYJIBTYPhD)
4. Mylinunnanf}loe 6}0;[>v1<eTH0e YUpEKICHUE 904 | 995 | 69.4 | 99 99 |o1.46| 2
«bencyrckuil cesnbekuil JJomM KyJIbTypb»
1. MyHuIIMNIAJIEHOE OIO/PKETHOE YUPEIKICHHE KHHOTEATP
«OKTsI0pB» BpIOX0OBEIKOTO CETBCKOTO MOCENEHUS 80,1995 | 7791|994 | 99,8 (91,34| 3
bproxosenkoro paitoHa
2. MyHHananvaoe 6}011>Kuemoe YUpEKICHUE 883| 98 | 615|992 | 99 |892| 4
«baTypHUHCKUI CEIbCKUM IOM KYJIBTYPbD»
3.MYHI/II_II/IH3.J'H>H£)€ 6IOI[)K63"HOG YUpEKICHUE 924 | 775 | 625 | 988 | 97.8 | 858 | 5
«CBOOOTHEHCKHUH CENTbCKUMN IOM KYIBTYPBD»
6. MyHununansHoe 6}0I[>1§emoe yupexIeHue 746 | 99 56 | 984 | 981 [8522| 6
«KyapTypHO-n10CcyroBbIif ieHTp «Paayray

Tucmoepamma 1. Petimune no pezyriomamam coopa, 0600weHus u aHaiuza
uHopmayuu o rKavecmee YCI08UL OKA3AHUS YCIVe OP2AHU3AYUAMU KYI1bmypol
MYHUYUNATILHO20 00pa3osanus bproxoseuxuii pation

MyHununanbHoe OHKETHOE YUPESKICHHE

«bommeteiicyreinii cenveruii nov | G 9550

KYJABTYpPBD)
MyHuIMnanbHOe OIOIKETHOE YUPEKICHUE _ 91 46
«bericyrckuii cenbckuid [{om KynbTypbi» ’

MyHununanbHOE OHHKETHOE YUPESKICHHE

kuHotearp «OkTs0pb» bproxoBenkoro _ 91,34

CEJIBCKOTO IoceneHus bproxoBenkoro paiioHa
MyHununanbHoe OI0KETHOE YUPEKICHHE _ 8920
«barypuHCKN CETbCKUI JOM KYJIBTYPbD» ’

MyHununanbHOe OIOIKETHOE YUPEXKICHUE - 85 80
«CBOOOJHEHCKUH CEJIBCKUI JI0M KYIBTYpPbI» '

MyHHnMnanbHOE OIOKETHOE YUPEKICHHUE - 85 22
«KynsrypHO-H0CcyroBsiii neHTp «Pamyra» ’
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyT OpraHu3alusMu KyJbTYpbl Ha TEPPUTOPUN MYHHIIMIIAIEHOTO 0Opa30BaHUs
bproxoBeukuii paiioH (cpeaHuid Oajyl  MTONOBOTO IOKAa3zaTens IO BCEM
opranuzanusam — 89,75 oanna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOUINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(86,62 6anna);

- kputepuit 2 «KomdopTHOCTS ycClIOBUI TpeaocTaBiaeHus ycayr» (95,42
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yupexnaenus)» (98,97 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUAMH OKazaHus yciayr» (98,7
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
NeATEeTLHOCTH OPTaHU3aIIMN CBSI3aH C TOCTYIMHOCTHIO YCIyT M1 nHBaUI0B (69,07
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001meHust 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIMN O KaueCTBE YCIOBHM OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COAECpPKaHUIO U MOPSIKY (hopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHusl Ha O(QUIMATIBHOM CaiiTe OpraHU3allid KYJIbTYpbl B CETU
«nTepHeT» u OOHOBIEHUS MH(OpMaMK 00 OpraHu3alMKi KyJIbTYpbl, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 «O0 yTBepx)AeHUU TPEOOBaHUI K COAEpKaHUIO U (hopme
NpPEeNIOCTaBIEHUsT HMHPOPMAUMUA O JIEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii deneparuy, OopraHoB MECTHOTO CAMOYIPABJICHHMS W OpraHA3aluil
KyJbTYpHl B ceTh «THTEpHET».

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJISIOIIMX MHBAJIMIAM I10JIy4YaTh YCIyTH HAPABHE C JPYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KYJIbTYpbl MyHUILIMTIATBHOTO 00pa3oBaHus bproxoBerkuii paiioH SBISIOTCS:

- COBEpIICHCTBOBAaHME  pabOThl  CAWTOB  OpraHu3alMil  KYyJbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
«HTEepHET» M OOHOBIEHUS MH(pOpMaLMU 00 OpraHU3aLMM KYJIbTYphl, COTJIACHO
TpeOboBaHUSIM Npukaza MuHucTepcTBa KyIbTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep)IAeHUU TPpeOOBaHUH K COAEpKaHUuI0 U hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJACTH, OpPraHoB TOCYJApPCTBEHHOW BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpHI B ceTh «IHTEpHETY;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUH, ONpEEICHHE MEPUOAUYHOCTH OOHOBIEHUS U Tpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr MPUBBIUKM MOJyYeHUs MH(OpMalMM Ha calTaXx M CTEHAAx
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuio:xkenue 1. [lepeyenb opraHuzanmii KyJbTypbl MYHHIUNAJIbHOTO
oOpa3zoBanusi bproxoBeukuii paiioH 1Js1 NMpoBeJeHUs1 cOopa, 0000IIeHUA U
a”HaJu3a uHQOPMALMU 0 KavyecTBe yCJI0BHUIl okazanus ycayr B 2023 roay

Ne MHH IHos1HOe Ha3BaHHE A pecOpar e (07 (0) Tesedon .
n/n OpraHu3aluu PYKOBOIUTEJIS noyra
MyHHITUTIATBHOE 352750,
OroxeTHOE yupexkaeHnue [KpacHomapckuii Kpai,
23270| kunotearp «OkTsa0pp» |bproxoBenkuii paiioH, Herperko 88615633 KL_okty
1 Ombra abr@m
08851 Bproxogernkoro CTaHHIIA 721 .
Biagumuposna ail.ru
CEIIbCKOTO MOCETICHHS Bbproxoserikas,
bproxosenkoro paitona | Kpachas ynuia, 205
352768,
MymuuunansHoe Kpacuonapckuii kpaii| ComHrukoBa baturkul
23270 | 0ro1KeTHOE YUPEIKICHUE p PCIKHH Kp 88615646
2 . . | bproxoBeukuii paiioH Haranus tura@m
09809 | «baTypuHCcKHii cenbCKuit 184 i
— cT. barypuHckas yi. | BuUKTOpOBHa atl.ru
A Kpacnas, 38
MyHununamsHoe 352774,
oromxeTHoe yupexaenue [Kpacnogapckuii kpaii,| Ky3sMuHckas svobod
23270 - . e 89182385|nensky-
3 «CBOOOTHEHCKHT Bproxosenkuii paiioH, Wuna
09781 N 358 |sdk@ya
CEIIbCKUH JIOM c. CBoboanoe, yn. | I'puropreBHa
ndex.ru
KYJIbTYpBI» Jlenuna, 2
352780, bsdk-
MynuuunansHoe Kpacnomapckuii kpal,| XapiiamoBa nd@ma
4 23270| 010 PKETHOE YUPESIKICHUE EpIOXOBe pKHﬁ a§OH’ KpI/ICTI/IHa 88615665| il.ru
09799| «beiicyrckuii cenbCKuit PIOXOBCILIIH P ’ p 184 bsdk-
TToM KyIbTYPBD» c. beiicyrckoe, yi. CepreeBHa nd@ma
YIRTYP Jlenuna,78 il ru
MyHumnansHoe 352770,
23970 OF0JKETHOE yupexieHne KpaCHOI[apCK‘IjII/I Kpai, Kanamauk 88615645 bb_sdk
5 09830 «bonbmeodeiicyrckuit | bproxoBenkwuii paiion,| CaeTiaHa 292 _8@ma
CEJILCKUAI IOM c. bonwsmioii beticyr, HMBanosHa il.ru
KYJIBTYPBD» yi. Jlepkauya, 8
353773,
My#uuunansHoe KpacHonmapckuii kpait knovoy
23270/ 61o1KeTHOE YUpEsKICHHE |0 POKIH KDL, 1114 5ik0 Enena (89181134
6 .. |BproxoBenkuii paiioH, eselo@
11011 | «KyabpTypHO-T0CYTOBBII AnekceeBHa 238
ciTD Panviay c. Hosoe Cerno, yi1. bk.ru
HEHTP «Fanyr Kpacnas, 50
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmeIbHOCMU OpP2AHU3AUUI, HO U YAYYUUMDL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
uHGOpPMALNH 0 KaYeCTBe YCJI0BHI 0Ka3aHUS YCJIYT OPraHU3aAlUsIMHU KYJIbTYPbI

JIOCYTOBbIN 1IEHTp «Pagyray

= o 7 i 7 o 0 7 s 5 “% — 5} “7
v v — v (g\] (g} (g\| en en e e < h s < < w w w g} = N
2 - 4 | = 4 2 | o= 2 4 L | o= 4 2 4 | = 2 2 2 | o= =B
= = = = = = = = = = = = = = = = = = = |22
< < 3} e 3} 3} e 3} 3} < e 3} < < =y < 3] 3} 2 |25
HanmeHoBaHWe OPraHU3al UK = = = o = = o = = = o = = = o = = = o |2 8
S 2| 2|8 E| & 5|88 2|8/ 8|88/ =|8|8 | 2|8|28¢8
S| 2| 8| 2| 8| 8|z | & 35| 8|2 | 2|8 35| =2 3|88 = |=mE
= I = = == = I = = = I = = = I = =
Cpennuii 6a11 74,83(81,67(99,17/86,62(93,33| 97,5 |95,42| 60 |56,67(94,67|69,0799,17(98,83|98,83|98,97| 99 |98,33|98,67| 98,7 (89,75
1. MyHununansHoe O10KETHOE
yapexacnue kuroreatp «OKT0pe» | 25 | 6 | 99 801|100 | 99 |995| 60 | 80 | 93 |77,9|100 | 99 | 99 |99.4 | 100 | 99 | 100 | 99,8 91,34
BproxoBenkoro cenbckoro
rnocesyieHus: bproXoBeNKoro paiioHa
2. MyHunumnagbHoe OI0PKETHOE
yupexaenue «barypuHckuii 61 | 100 | 100 |88,3|100 | 96 | 98 | 40 | 60 | 85 [61,5(100| 99 | 98 (99,2100 100 | 98 | 99 |89,2
CEIBbCKHUU JIOM KYJIbTYPbD)
3. MyHHIIUTIAIEHOE OFO/IKETHOE
yupexaenue «CBoOOTHEHCKU 86 [ 90 | 99 |92,4| 60 | 95 |775]| 60 | 40 | 95 |625| 99 | 99 | 98 |98,8| 98 | 97 | 98 |97,8|85,8
CEJIbCKUH JIOM KYJbTYpBI»
4. MyHuIMnanbHOE OI0/KETHOE
yupexaenue «beicyrckuii 78 | 90 | 100 |{90,4|100 | 99 |995| 80 | 40 | 98 [69,4| 99 | 99 | 99 | 99 | 99 | 99 | 99 | 99 91,46
ceNbCKUU [IoM KyJIBTYpBD»
5. MyHHLIMTIAIBHOE OIO/IKETHOE
yupexaenue «bonpmedeiicyrckuit | 91 | 90 | 99 93,9100 | 98 | 99 | 60 | 100 | 97 (87,1 99 | 99 | 99 | 99 | 98 | 98 | 99 |98,5|955
CEJIbCKUH JIOM KYJIbTYphI»
6. MyHununanbHoe O10/1KETHOE
yupexaenue «KynprypHo- 58 | 60 | 98 |746[100| 98 | 99 | 60 | 20 |100 | 56 | 98 | 98 | 100 |98,4| 99 | 97 | 98 |98,1 85,22
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAAIX HE3ABUCUMOHU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanMenoBanne oprannzannu: MyHUITUTIATBHOE OI0DKETHOE yUpekIeHne KuHoTeaTp «OKTIOPhY» BproXoBenkoro cemscKoro mocelieHuss bproxoBenkoro paiioHa
Pernon: Kpacnonmapckuit kpait

Anpec: 352750, Kpacnonapckuii kpaii, bproxoseukwuii paiion, cranuna bproxosenkas, Kpacnas ynuna, 205

®.1.0. pykoBoaurens: Ilerperko Onsra BranumuporHa

KonTakTtHbiii Tenedon: 88615633721

Opranuzarnus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnmenoBatenbekuii ieHtp "HOBU" (OO0 U1 "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 80,1
11 IMokazatens "CooTBeTcTBHE HHGOPMAIMHN O AEATEIBHOCTH OPTaHU3AINH KyIbTYPBl, Pa3MEIIEHHONW Ha 00IIEeIOCTYIHBIX HHPOPMAIIMOHHBIX pecypcax, ee 75

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduInaabHOM caliTe OpraHU3aIiy KyJIbTyphl HHYOPMAIMK O ANCTAaHIMOHHBIX crIoco0ax 0OpaTHOH CBA3M M B3aHMOJICHCTBHS C 60

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa nmosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPTaHU3aIMN KYJIbTYPBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,5
2.1 |TTokazaTens "ObecnieueHNe B OpPraHN3aINH KYJIbTYPhl KOM(QOPTHBIX YCIOBHH U IPEAOCTABICHHS yCayT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 77,9
3.1 |TTokazaTens "O00OpyHOBaHHE TOMEIIEHIH OPTaHU3AINH KYJIBTYPHI M MIPHJIETAIONIeH K He TEPPUTOPHH C YI€TOM AOCTYIHOCTH JJIsi MHBAIIOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 80
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 93

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 99,4

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX T0OPOKEIATEIIHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

2 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 9
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 99,8
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 | [Tokazatesp "lons nosyyareneil yeayr, YAOBJISTBOPEHHBIX B I[EJIOM YCJIOBUSIMU OKa3aHHsl YCIYT B OPraHU3alnH KYJIbTyphL" 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 91,34 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AINA KYIbTYPBI

- cBefieHUs 00 yupeauTee/yapeuTensx

- KOHTaKTHBIC TeJIe()OHBI, apeca ESKTPOHHON TOYTHI YUPEAUTEIs/yupeauTeei

- aZjpec caiita yupenuTens/yqapenuTenei

- KOTTUS YCTaBa OpPraHU3aIuil KyIbTYPhI

- CBUJIETEIILCTBO O TOCY/AapPCTBEHHOM perucTpanuu

- pemIeHus yIpeauTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

- ®UO u 10KHOCTH PYKOBOJUTENEH OpraHU3aluK KyJIbTYPhl

- KOTIMY JIOKYMEHTOB O TMOPSIKE MPeIOCTaBICHHs yCIyT 3a TUIaTy, HOPMAaTUBHBIX MPAaBOBBIX aKTOB, YCTAHABIMBAIOMIUX LIEHBI (Tapudbl) HA YCIYTH

- MaTepHaJbHO-TEXHUIECKOe 00ecTIeYeHUe MPEOCTABICHHUS YCIIyT

- KOTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHO! JeSITETFHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIaTeNIbcTBOM Poccuiickoi denepalinu mopsiike, Win O HKETHAS
cMmera (nHpopMaIus 00 00bEME MPEOCTABISAEMBIX YCIIYT)

- pPE3YyJIbTaThI HE3aBUCUMOM OIICHKH Ka4dyeCTBa YCHOBI/Iﬁ OKa3aHuA yCiIyr

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHu3aluy KyJIbTYpHI (110 YCTpaHEHUIO HEIOCTATKOB, BBISBICHHBIX 10 nToraM HOK)

Ha oduimanbHOM caiiTe opraHu3aiui KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOJy4YaTeIIAMHU YCIYyT U UX
¢dyakronupoBanue. Heo0xoammo odecniednTs PyHKIMOHUPOBAHKE CIIEAYOMNIeH HHPOpPMAIINY O AUCTAHITMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MTOIYYaTEISIMA yCIYT:

- BJIEKTPOHHBIX CEPBHUCOB ((popma IS 1MoJauH HIEKTPOHHOTO OOpalieHus (3kao0bl, MPEII0KEHMS ), TOIYYCHHS KOHCY/IbTAIUU 110 OKa3bIBAEMBIM YCIIyTaM U UHBIX) WIH
paznena "Yacro 3aaBaeMble BOIIPOCH!"

- TEXHMYECKOW BO3MOKHOCTHU BBIPAXKECHUS TIOTyYaTeNIeM YCIIYT MHEHHSI O KA4eCTBE OKa3aHUs YCIIyT OpraHn3aluell KyabTyphl (HaTM4re aHKETHI IS OTIPOCa TPasKIaH K
TUIEPCCHUIKU Ha HEe)

ITo pe3yabTaTam oneHkH Kputepus "'J0CTYMHOCTB yCJIyT JJIsi HHBAJMIOB'

B xoze oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aMU KYJIbTYPhI U MPHUJIETaloas K Hel TeppUTOpHUS HEAOCTATOUHO O0OPYAOBAHbI C YIETOM AOCTYIHOCTH IS
nHBaUI0B. HeoOXxomumo obecneunTh CIIeAyIONIne YCIOBHS JIOCTYITHOCTH:

- aJJalTUPOBAaHHBIE TUQTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE IIPOESMBI

- CMEHHBIE Kpeca-KOJSICKU
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B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/II‘/'I AOCTYITHOCTH, MMO3BOJIAIOIINUX MHBAJIMIAM IOJYYaTh YCIYI'd HApaBHC C APYIrUMH, B HaCTHOCTH HCO6XOI[I/IMO 00eCIeunTh
B OpraHu3alvy CJICAYOUUC yCIOBHUA:

- IOMOIIb, OKa3bIBaeMas pabOTHHKaMH OpTaHU3aIlH KyJIbTYphI, TPOMIEAIINMHA HEO0X0ANMOe 00ydeHrne (HHCTPYKTUPOBAHHE) IO COIPOBOXKICHIUIO WHBAIH/IOB B
MOMEIICHUSIX OPraHU3aliK KyJIbTYPhl U Ha MPUIIETAIOUIEH TePPUTOPUHU
- BO3MOKHOCTh IIPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEKUME WM HA IOMY
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IMPOTOKOJI Ne2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanMenoBanne opranuzanuu: MyHUITMTIATBHOE OI0DKETHOE yUpekIeHne «baTypHHCKIH CETbCKUI TOM KYJIBTYPBD»

Peruon: Kpacnonmapckuit kpait

Anpec: 352768, KpacHonapckuii kpait bproxoseruii paiion ct. barypunckas yn. Kpacnas, 38

®.1.0. pykoBoaurensa: ComrankoBa Hatanmus BukroposHa

KonTakTHblii Tenedon: 88615646184

Opranuzarnus-onepatop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii ientp "HOBU" (OO0 U1 "HOBH")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 88,3
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMHN KYIbTYPBI, Pa3MEIICHHONW Ha OOIIEIOCTYMHBIX HHPOPMAMOHHBIX pecypcax, ee 61

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha odunaabHOM caliTe OpraHu3aiy KyJIbTyphl HHOPMAIMK O IUCTAaHIMOHHBIX crioco0ax oOpaTHOH CBA3M U B3aMMOJICHCTBHSA C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa nmosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPTaHU3aIMN KYJIbTYPBbI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 98
2.1 |TTokazaTens "ObecnieueHNe B OpPraHN3aINH KYJIbTYPhl KOM(QOPTHBIX YCIOBHH U IPEAOCTABICHHS yCayT" 100

. okazareins "JloJist moydaTeneld yeiyr, yIOBIETBOPEHHbBIX KOM(MOPTHOCTHIO MPEIOCTABIICHUS] YCIYT OpTraHu3alel KyJIbTyphI
2.3 |11 " " 96

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 61,5

. OKazarelb OpYyZOBaHUE ITOMEIICHUH OpraHU3aliy KyJIbTYphl M NPHIIETAIONIeH K Hell TEPPUTOPHHU C YIETOM JIOCTYIHOCTH JUIsl HHBAJIMJIOB
3.1 1T "006 " 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 85

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 99,2

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX T0OPOKEIATEIIHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

Y yci1y Y
2 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 9
P ycIyru ipu oop P YIBTYD
43 IMokazatens "Jlois nonyyareneil yeayr, YAOBIETBOPEHHBIX T0OPOKEIaTeIbHOCTHIO, BEXKIIMBOCTHIO pAOOTHIKOB OPraHU3alMU KYJIbTYPhI IPH UCIIOJIb30BAHUH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 100
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 89,2 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH Kputepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranu3anum'':
B xone cbopa, 0600menus u anann3za nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
MH(POPMALMOHHBIX CTEHAAX B IOMEIIEHUH OPraHU3aluu KYyJIbTyphl, €€ COAEP)KaHHUIO0 U OPSAKY (popme), yCTaHOBIEHHBIM HOPMaTUBHBIMU IPAaBOBBIMU akTaMu. st
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUHN OPTaHU3allH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
WHPOPMALIUIO O IeSITeIbHOCTH OpPTraHU3aluH, B YACTHOCTH:
- 0 pe3y/bTaTax HE3aBUCUMOM OLIEHKH KauecTBa yCIOBUI OKa3aHMs yCIIyT, IUIAHbI [10 yIy4IICHUIO KadecTBa paO0Thl OpraHU3ally KyJIbTyphl (II0 YCTPaHEHUIO
HEIOCTATKOB, BBISBJICHHBIX [10 HTOI'aM HE3aBUCUMOM OLICHKH KauecTBa)
B xoxe cbopa, 00001meHus 1 aHann3a HHPOPMAIMH BBISIBJICHO HECOOTBETCTBHE HH(OPMAIIUH O e TEILHOCTH OPraHU3alrH KYJIbTYphl, pAa3MEIICHHON Ha O(UINAIEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAaKy ((hopme) ee mpeaoCcTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 depans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHHUN K COMEPKaHUIO M (popme TpeaocTaBiIeHus HHHOPMAITIH O
JeSITEIbHOCTH OpraHu3aliid KyJIbTYpbl, pa3MelleHHON Ha 0(hUIIMaIbHBIX caliTaX YIOJIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIOHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiun, opraHOB MECTHOTO CaMOYTIPaBIICHHSI M OpraHu3aluil KynbTypsl B ceTr "MHTepHet". I ycTpaneHust
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
opranuvsanuvm, B 4aCTHOCTHU:
- IaTa CO3J]aHusl OpTraHU3aluH KyJIbTYPbl
- CBeJIeHUsI 00 yapenuTene/yapeIuTensix
- KOHTaKTHBIE TeIe()OHBI, apeca 3JeKTPOHHON MOYTHl YUPEAUTENs/yUpeaAuTeiei
- aJipec caiita yupenuTens/yupenuTenei
- KOIHMSA yCTaBa OPraHU3alMH KyJIbTYPBbI
- CBUJIETENILCTBO O TOCY/IapPCTBEHHOI perucTpaunu
- pe€IICHUA YUPEAUTEIA O CO3JaHUN OpraHru3alliy KYJbTYPhI U HA3HAYCHUHN €€ PYKOBOAUTEIIA
- ITOJIOKEHHUSA O (bnﬂnanax U NMPEACTAaBUTECIIBLCTBAX
- ®HO u JOMKHOCTH PYKOBOANUTENEH OPraHU3aLNAN KyJIbTYphI
- ®MO 1 10KHOCTH PYKOBOJMTENEH CTPYKTYPHBIX TO/Ipa3/ieieHuil U QIiIHaioB
- KOHTaKTHBIE Tee(OHbI, aipeca CalTOB CTPYKTYPHBIX MOpa3IelICHHH, ajjpeca dIEKTPOHHOW MOYTHI
- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHUS YCIIyT
- KONHMs IU1aHa (YUHAHCOBO-XO035HCTBEHHOM NESITEIbHOCTH, YTBEPKACHHOIO B YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickoii denepannu nopsake, nim Or0pKeTHAs
cMmera (nHpopMaius 00 00bEME MPEOCTABISAEMBIX YCIIYT)
- nHGOPMALHUS O MIIAHUPYEMbIX MEPOIIPUATHSIX (AHOHCHI, a(hUILHN, aKLIUH ), HOBOCTH, COOBITHS
- pe3ynbTaThl HE3aBUCHMOH OLIEHKU KauecTBa yCIOBUI OKa3aHHs yCIIyT
- IJTaHBI 10 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIiy KyJIbTYpHI (IT0 YCTPaHEHHIO HEJOCTATKOB, BBISBICHHBIX 10 nToramMm HOK)

ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTB yCIyr A5 HHBAJTUAOB'

B xoze oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPraHU3alMU KYJIbTYPhI U MPUJIETAIOIas K Hel TEPPUTOPHUS HEJOCTATOUHO O0OPYAOBAHbI C YI€TOM AOCTYITHOCTH JUIS
nHBanua0B. Heo0xonumo obecneunTs Clieayromue YCIOBHS JOCTYITHOCTH:
- 000pyZI0BaHKE BXO/IHBIX TPYIII MaHycaMH (I0bEMHBIMHU TUIATGOpMaMHU)
- CMEHHBIE Kpecya-KOJSICKU
- ClIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPraHU3allHu KYJIbTyphl
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B opranmzanuu Ky1bTypbl HEJOCTATOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTIOIINX WHBAIH/IAM TIOJTy9aTh yCIyTH HapaBHE C APYTUMHU, B YACTHOCTH HEOOXOTUMO 00eCTIeunTh
B OpTraHU3AINH CICAYIOIIHE YCIIOBHS:

- TyOnupoBaHue 1)1 UHBAIUIOB IO CIYXY U 3PSHUI0 3BYKOBOW U 3pUTEIHHON HH(POPMAIIHH
- nyOnupoBaHKe HAAMUCEH, 3HAKOB U UHOW TEKCTOBOH U rpaduiyeckoil MHPOPMAIIMK 3HAKaMH, BHITTOJHEHHBIMH Pelibe(HO-TOUYCYHBIM IpUGTOM bpaiins
- BOBMO>KHOCTb TPEIOCTABIEHHUS HHBATMIAaM TI0 CITyXY (CIyXY ¥ 3pEHHUI0) YCIYT CypIOTepeBOIHKa (TH(IOCYPIOTIEPEBOTINKA)
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IPOTOKOJI Ne3 _
O PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJBHOCTHU OPTAHU3AIINU KYJIBTYPbI

HammenoBanune opranuzanun: MyHUIHIIaIbHOE OI0KETHOE yupexaeHne «CBOOOAHEHCKHUNA CENbCKAN JOM KyJTBTYPBD»

Peruon: Kpacnonmapckuit kpait

Anpec: 352774, KpacHonapckuii kpaii, bproxosenkwuii paiton, ¢. CBodboaHoe, yi. Jlenuna, 2

®.1.0. pykoBoautens: Kyspmunackas Mana ['puropseBHa

KonTaktHbii Tenedon: 89182385358

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 92,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 86

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 77,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 60
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 95

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 62,5
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 95

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,8

IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX

4.1 . " 99
NIEPBUYHBIA KOHTAKT U MHPOPMHUPOBAaHHE MOJIYYATENs YCIYTH [IPU HENOCPEJICTBEHHOM 00pallleHHH B OPraHH3alHUI0 KYJIbTYPBI
[Mokazatens "/lons nomyyarenei yciuyr, YA0BIETBOPEHHBIX JOOPOKEIATEILHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alUuK KyJIbTYphl, 00ecred UBAIOLINX

4.2 " 99
HEMOCPEICTBEHHOE OKa3aHHe YCIYI'H IPH 0OpalIeHHH B OPraHU3alHUI0 KYJIbTYPhI
IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH

4.3 2 0 98
JIUCTAHIIMOHHBIX (POPM B3aMMOACHUCTBHS

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 97,8
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 97
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 85,8 (5

40




BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ACSITETHHOCTH OpTraHU3aIlH KyJIbTYpPhI, pa3MENIeHHON Ha o(punratbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHuN TpeOOBaHUI K coaepkaHuIo u GopMme MpeaocTaBieHns HHpopMayuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickort deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS W OpTaHu3aluii KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHM3alliY, B YACTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIE Tele(OHBI, aipeca JeKTPOHHON MOYTHI YUpEAUTENs/yUpeAuTeNei

- aJipec caiita yupenuTens/yupenuTenei

- pemIeHus YIpeanTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIYT

- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeILCTBOM Poccuiickoii denmepalinu mopsiike, Win O KETHAS
cmeTta (mHpopManms 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCHUMOH OIIEHKH KadecTBa YCIOBUM OKa3aHUs YCIyT

- TUTaHBI TIO YJIYYLICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYphl (II0 YCTPaHEHHUIO HEIOCTATKOB, BBISBICHHBIX Mo ntoraMm HOK)

Ha odumnmansHOM caiiTe opraHu3aiy KyJIbTypbl OTCYTCTBYET HH(OpMAnus O JUCTAHIIMOHHBIX CII0CO0axX B3aMMOACHCTBUS C IOMYJaTeIsIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBHS C TTOTy4aTeISIMH yCITyT:

- TEXHHYECKON BO3MOKHOCTH BBIPKEHHMS TTOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE OKa3aHMs YCIYT OpraHu3alyeil KyabTypsl (HaTMUMe aHKETHI I ONpoca IpaskaaH Win
THIIEPCCHIIKH Ha Hee)

Ilo pe3yabTraTam ouenku kpurepus '"KompopTHOCTH ye10BHI pegocTaBieHus ycayr':
B opranu3zanmu KyJnbTypbl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBHS ISl IPEIOCTABICHUS yCIyT (MIepeueHb TapaMeTpoB KOM(OPTHBIX YCIOBHI YCTaHABIMBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa MCIIOMHUTEILHOW BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBIUCUMOI OLIEHKH KauecTBa).
Heobxoxumo obecriednTts crenyromuye KoMpopTHbIE YCIOBUS Ul IPEIOCTABICHNS YCIIYT:
- KOM()OPTHYIO 30HY OTHIbIXa (0XKHIaHUS) 000PYAOBaHHYIO COOTBETCTBYIOIIEH MeOEIbIo
- HaJIMYKME ¥ NOHSATHOCTh HABUTAIIMU BHYTPU OPTaHU3ALUH KYJIbTYPHI
- HAUIMYKE U JOCTYITHOCTb CAHUTAPHO-TUTUEHUYECKHIX TOMEIICHUH

Ilo pe3yabTaTam oneHKkH KpuTepus ""Jl0CTYMHOCTH YCJIYT AJisl HHBAJMIOB' :

B xope o0cnenoBaHus BBISBICHO, YTO MTOMEIIIEHUS OPraHU3aIiK KYJIbTYPHI U MPIJIETA0IIas K Hell TeppUTOPHS HEAOCTATOYHO O0OPY/IOBAHEI C YUE€TOM JOCTYITHOCTH JJIsI
nHBaKMI0B. Heo0X01uM0 00eCIeunTh CISAYIONINE YCIOBHSI JOCTYITHOCTH:

- CMEHHBIE Kpecia-KOJSICKU

- CIIEIUAIIEHO 000PYA0BaHHBIC CAHUTAPHO-TUTHEHUYECKUE TIOMEIIICHUS! B OPraHU3aIuH KYIbTYPhI
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B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/II‘/'I AOCTYITHOCTH, MMO3BOJIAIOIINUX MHBAJIMIAM IOJYYaTh YCIYI'd HApaBHC C APYIrUMH, B HaCTHOCTH HCO6XOI[I/IMO 00eCIeunTh
B OpraHu3alvy CJICAYONIUC yCIOBHUA:

- IyOIupoBaHue U MHBAJIHIOB 110 CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTEIbHON HHYOPMAIH
- BO3MOXXHOCTb IPEAOCTABICHUS] MHBAIUAAM MO CIYXY (CIyXy U 3peHUI0) YCIyT CypAonepeBoAYrKa (TH(IOCYpAOTIepeBOAUNKA)

- IOMOIIIb, OKa3bIBacMas pabOTHUKAMU OpraHHU3aIMK KyJIbTYPhI, TPOIICIIIMMHA HEOOX0AUMOE 00yUeHNE (MHCTPYKTUPOBAHUE) MO COMPOBOXKICHUIO HHBAIH/IOB B
MTOMETIEHUSIX OPraHU3aNNN KyJIbTYPhI U Ha MIPHJIETaoIe TePPUTOPUT
- BOBMOXKHOCTb IIPEIOCTABIEHHS YCIIYTH B TUCTAHIIIOHHOM PEKUME HITH Ha JIOMY
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IPOTOKOJI Ne4 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranuzanuu: MyHUITUTIATBHOE OI0DKETHOE yapekaeHne «beficyrckuii cenbekuit JJoM KymbTyphD»

Peruon: Kpacnonmapckuit kpait

Anpec: 352780, Kpacnonapckuii kpaii, bproxosenxwuii paiion, c. beiicyrckoe, yin. Jleanna,78

®.1.0. pykoBoautens: Xapinamoa Kpuctuna CepreeBHa

Konraktusii Tenedon: 88615665184

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 90,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 78

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha opuuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 69,4
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 80

. OKazarelb €CIIeueHNE B OPraHN3aliK KyJbTYPBl YCIOBHS JTIOCTYITHOCTH, TO3BOJISTIOIINE MHBAIM/IAM MOJIYy4aTh YCIYTH HapaBHE C IPYTHMHU
3.2 1T "O06 " 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 98

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 99
41 IMokazatens "/lons nomyyareneit yciyr, yAOBISTBOPEHHBIX JOOPOXKENIATeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "los moaydarenel yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMH OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 91,46 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
MHPOPMALMOHHBIX CTEHAAX B IOMEIIECHUH OpraHU3aluu KyJIbTyphl, €€ COAEP)KaHHUIO0 U OPSAKY (popme), yCTaHOBIEHHBIM HOPMaTUBHBIMU IPAaBOBBIMU akTaMu. st
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCTUTh HAa HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUH OPTaHU3alllH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
HH(POPMALIUIO O IEATEIBHOCTH OPTraHU3aLUH, B YACTHOCTH:

- 0 JlaTe CO3JaHUsl OPraHU3aLUH KyJIbTypPbl, CBEICHUAX 00 yupenuTesne/yapeIuTersix, KOHTAKTHBIX TeJIe()OHOB, alpecOB CalTOB, aAPECOB JICKTPOHHON OYTHI
yupeauTens/yapeguTenei

- 0 pe3ysbTaTax He3aBUCUMOM OIIEHKU KauecTBa yCIOBUI OKa3aHHs yCIyT, IUIaHbI 110 YIY4IICHHIO KadyecTBa paboThl OpraHnu3aliy KyJIbTyphl (110 YCTPaHEHUIO
HEIOCTATKOB, BBISBJICHHBIX 10 HTOraM HE3aBHCUMOM OLICHKH KauecTBa)

B xone cbopa, 0600meHus u anann3a nH(HOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIiy KyJIbTYpPhI, Pa3MENIeHHON Ha o(pUIInaibHOM
caiiTe opraHu3aiiy KyJbTyphl B ceTr "MHTepHeT", ee cofiepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTAHOBICHHOMY TpeOOBaHMIM NpHKa3za MUHHCTEPCTBA
KynbTyphl Poccuiickoit @eneparmu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHU K coaepKaHuIo H (hopMe MPeaoCTaBICHUS HHHOPMAIH O
JeSITeNbHOCTH OPraHU3aliid KyJIbTYpbl, Pa3MELIEHHON Ha O(hUIINaTIbHBIX CalTaX YHOIHOMOYEHHOTO (peepaIbHOIO OpraHa UCTIOJIHUTEIBHOM BIaCTH, OPTaHOB
TOCyIapCTBEHHOM BracTu cyOnrekToB Poccuiickort denepaniu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiabTypsl B cetd "UuTtepret". s ycTpaneHus
BBISIBJICHHBIX HEJIOCTATKOB HEOOXOAMMO Pa3MECTUTh Ha O(QUIIMAIIBHOM CaliTe OpraHu3aiiu B ceTH "MIHTepHEeT" ¥ IPUBECTH B COOTBETCTBUE MH(POPMAIIUIO O JACATEIBHOCTH
opranuvsanuvm, B 4aCTHOCTHU:

- IOJIOXKEHUS O pUINanax u NpeacTaBUTEIbCTBAX

- MaTepHaJbHO-TEXHUIECKOe 00eCTIeYeHUE MTPEOCTABICHUS YCIIyT

- pe3yJibTaThl HE3ABUCUMOM OLIEHKH KauyeCTBa YCIOBUM OKa3aHUs yCIyT

- IUTaHBI 1O YJIYYLICHUIO Ka4ecTBa paboThl OPraHU3aluy KyJIbTyphl (110 YCTPaHEHHIO HEIOCTATKOB, BBIABIEHHBIX 10 nToraMm HOK)

Ha odunmansHOM caiite opraHu3aiiu KyJIbTYpbl OTCYTCTBYET HH(GOpPMAIHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYaTEeNIMHU YCIYT U UX
¢bynkunonupoBanue. Heo6xonumo obecrieunts GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O JUCTAHIIMOHHBIX CII0CO0aX B3aUMOACHUCTBHS C IMOJIy4aTeIsIMH yCIIyT:

- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS MOJTy4yaTeNIeM YCIIyT MHEHHSI O Ka4eCTBE OKa3aHMs YCIIyT OpraHn3alueil KyabTypsl (HaJTM4re aHKEeTHI IS OTIpoca TpaskIaH WilH
THIIEPCCHIIKU HA HEe)

Ilo pe3yabTaTam oneHku kputepus '"KoMpopTHOCTH yCJI0BHI NpeI0ocTaBIeHUs ycayr'':

B opranuzanmu KyabTyphl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS IS IPEAOCTABICHUS YCIYT (MIepevYeHb MapaMeTpoB KOMQOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOro OpraHa UCIOJHUTEIbHON BIACTH 00 YTBEP)KICHUHU MOKa3aTeIe He3aBUCUMON OLIEHKH KauecTBa).
Heo6xonumo obecnieunTs cieayromye KoMOPTHBIE YCIOBUS I NPEAOCTABICHUS YCIYT:

- HUJIMYME U JOCTYITHOCTh IUTHEBOU BOJBI

ITo pe3yabTaTam oneHkH Kputepus "'J0CTYMHOCTB yCJIyT JJIsi HHBAJIMIOB'

B xope 00cnenoBaHus BBISBICHO, YTO MTOMEIIIEHUS OPraHU3aIiK KYJIbTYPHI U MIPUIIETaroInas K Hell TeppUTOPHs HEJOCTATOYHO 000PY/IOBAHEI C YIETOM JOCTYITHOCTH IS
nHBaIKMI0B. Heo0X01uM0 00eCIeunTh CISAYIONINE YCIOBHSI JOCTYITHOCTH:
- CMEHHBIE Kpeca-KOJSICKU

44



B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/II‘/'I AOCTYITHOCTH, MMO3BOJIAIOINX HWHBAJIMIaM IOJIYy4YaTh YCJIYI'd HApaBHC C APYTUMHU, B YaCTHOCTH HGO6XOILI/IMO obecreyuThb
B OpraHu3alvy CJICAYOUUC yCIOBHUA:

- IyOIupoBaHue U MHBAJIHIOB 110 CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTEIbHON HHYOPMAIH
- BO3MOXXHOCTb IIPEAOCTABICHUS] MHBAIUAAM MO CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNepeBoAunKa (TH(IOCYpAOTIePEBOAYHKA)

- IOMOIIIb, OKa3bIBacMas pabOTHUKAMK OpraHHU3alMK KyJIbTYPhI, TPOIISIIIMMHA HEO0X0AUMOE 00yUeHHE (MHCTPYKTUPOBAHUE) MO COMPOBOKACHHUIO NHBATHUIOB B
MTOMEIIEHUIX OPraHU3aNNN KyJIbTYPHI U Ha MIPIJIETaAoIIe TePPUTOPUHT
- BOBMOXKHOCTb IIPEIOCTABIEHHS YCIIYTH B TUCTAHIIIOHHOM PEKUME HITH Ha JIOMY
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ITPOTOKOJI NeS

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanne oprannzanuu: MyHUITUTIATBHOE OI0DKETHOE yUpekIeHne «bobe0eicyrckmii CeTbCKHMA JJOM KYJbTYPhI»

Peruon: Kpacnonmapckuit kpait

Anpec: 352770, Kpacnonapckuii kpaii, bproxoseukwuii paiion, c. bonemoit beiicyr, yn. [lepkaua, 8

®.1.0. pykoomurens: Kanamank Ceernana lMiBanoBHa

Konrakrtslit Tenedon: 88615645222

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 93,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91

"~ |conepxanuio M mopsiaky (popme), yCTaHOBIEHHBIM HOPMaTHBHBIMH IPABOBBIMH aKTaMu'"'

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons nomyyareneit yciyr, yAOBIECTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIHOCTHIO HHPOPMAIINH O JESITEIBHOCTH OPraHU3alnuH KyJIbTYPHI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTh YCI0BHii IpenocTaBiaeHust ycayr" 99
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois modydareneld yCiayT, YAOBICTBOPSHHBIX KOM(MOPTHOCTHIO MIPEIOCTABICHHSI YCIYT OpTaHU3aIeld Ky IbTyphl" 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 87,1
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 60

. OKazarelb €ClieueHNE B OpPraHU3ally KYJbTYPBI YCIOBHS JOCTYITHOCTH, NO3BOJISIIOIINE WHBAJIMAM T10JIy4aTh YCIYI'H HAPABHE C IPYTUMHU
3.2 1T "O06 " 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 97

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTraHU3AINH bl KYJBTYPbI

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 99
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYUYaTENsl YCIYTH ITPU HENOCPEJACTBEHHOM OOpallleHUH B OPraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,5
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasarens "loss moaydaresel yCayr, yAOBISCTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHHUs YCIIYT B OPraHU3aIMU KYJIbTYPhl” 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 95,5 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPBHITOCTh M J0CTYIMHOCTH HHpoOpMauu 00 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepkaHuio U mopsAaKy (hopme) ee mpenocTaBiIeHns, YCTAHOBICHHOMY TpeOOBaHHUAM MpHKa3za MHUHHCTEpCTBa
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPBI, pa3MEIeHHON Ha OQHUIIMAIBHBIX CalTaxX YIMOIHOMOYEHHOTO (pe/iepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH(DOPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIE Tele(OHBI, aipeca JeKTPOHHON MTOYTH YUpEAUTEIs/yupeaAuTenei

- aJipec caiita yupenuTens/yupenuTenei

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- pe3yabTaThl HE3aBUCHUMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT

- TUTaHBI IO YJIYYLICHUIO KauecTBa PabOThl OpraHU3alluy KyJIbTYpHI (10 yCTPaHEHHIO HEIOCTATKOB, BBISBICHHBIX Mo uToram HOK)

Ha odpunmansHoM caiite opraHu3aiiu KyJIbTypbl OTCYTCTBYET HH(GOpPMAIKS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeNsIMHI YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HH(POPMALIMU O TUCTAHIIMOHHBIX CTIOCO0aX B3aUMOJICHCTBHSI C TIONYyYaTeISIMH yCITyT:

- TEXHMYECKOW BO3MOKHOCTH BHIPAXKECHHUS TIOyYaTeNIeM YCIIyT MHEHHSI O KA4eCTBE OKa3aHUs YCIIyT OpraHn3aluell KyabTypsl (HaTHdrie aHKETHI IJIs1 OTIPOCca TPasKIaH K
TUIIEPCCHUIKU Ha Hee)

Ilo pe3yabTaTam ouenku kpurtepus '"KomdopTHOCTh Ye10BuUil npegocTaBiaeHus ycayr':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS I PEAOCTABICHUS YCIYT (IIepevyeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOrO OpraHa UCIIOMHUTENBHON BIacTH 00 YTBEpKIICHUH TIOKa3aTeNell He3aBUCUMOW OLIEHKH KayecTBa).
Heobxoxnumo obecrieunTs cienyromue KoMpopTHbIE YCIOBUS Ul IPEIOCTABICHNS YCIIYT:
- HUIMYKE U JOCTYIHOCTb HUTHEBOW BOJIBI

Ilo pe3yabTraTam oueHkn kpurepus " JocTynnHOCTD yCJIyr Aj1sl HHBAJIUAOB' :

B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHUIIETAIONIAs K Hel TepPUTOPHS HEJOCTATOUHO 00OPY/IOBAHbI C YIETOM JOCTYITHOCTH JUISI
nHBanua0B. Heo0xoaumo obecneunTs CleayIomue yCIOBHS JOCTYITHOCTH:

- CMEHHBIE KpPeCa-KOJISICKU

- CIIeUaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS B OPraHU3aIH KYIbTYPbI

B opranuzanuu KyabTypbl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONINX WHBAIIU/IAM TT0JTy4YaTh YCIyTH HApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOMMO 00ECTICYHTh
B OpraHM3allH CJIEIYIONIUE YCIOBUS:
- BO3MOXHOCTb IIPEAOCTABICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)
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IMPOTOKOJI Ne6 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYHIECTBJIEHUA JEATEJIBHOCTHU OPT'AHU3AIIUU KYJIBTYPbI

HanmenoBanne opranuzanun: MyHUITMTIANBHOE OI0DKETHOE yapekaeHne «KybTypHO-I0CyTOBEIH IIeHTp «Pagyra

Peruon: Kpacnonmapckuit kpait

Anpec: 353773, Kpacuomapckuii kpaii, bproxosernkuii paiton, c. Hosoe Ceno, yn. Kpacnas, 50

®.1.0. pykoBoaurens: I1IBaiiko Enena AnekceeBHa

Konrakrtuslit Tenedon: 89181134238

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 74,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 58

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 60

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 56
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 98,4

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

2 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX
4 HEMOCPEICTBEHHOE OKa3aHHe YCIYT'H IIPH 00pallleHHH B OPraHU3alrio KyJIbTyphl" %
P yCJIyru npu obp P YIBTYP
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 98,1
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 97
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 85,22 (6)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 JIaTe CO3J]aHUsl OPTaHU3alUH KYJIbTYPhI, CBEJCHUAX 00 yUpenuTene/yapeIuTessix, KOHTAKTHBIX TeIe()OHOB, aipeCcOB CAHTOB, apECOB 3JCKTPOHHOMW OYTHI
YUpeIUTEINS/ yIpeAUTEICH

- 0 CTPYKTYpE W OpTraHax yIpaBJICHHS OpraHU3alMU KYJIbTYphL;, (paMUIuy, UMEHa, OTYSCTBA U JOJDKHOCTH PYKOBOJUTEIICH OpraHU3alliy KyJIbTYPhI, €€ CTPYKTYPHBIX
noJipa3/ieicHH ¥ (QUITHATOB, KOHTAKTHBIX TENIE(OHOB, AIPECOB CAHTOB CTPYKTYPHBIX MOAPA3ACICHUH, aIpeCOB HICKTPOHHO MOYTHI

- 0 pe3yJbTaTax He3aBUCUMOM OIIGHKU KauecTBa yCIOBUI OKa3aHHS yCIyT, IUIAHbI 110 YIYUIICHHIO KayecTBa paboThl OpraHu3aliy KyJabTyphl (TI0 YCTpaHEHUIO
HEAOCTATKOB, BBIABJIICHHBIX I10 UTOT'aM HEe3aBUCUMOU OLICHKU Ka‘-IeCTBa)

B xoxe cbopa, 00001meHust 1 aHann3a HHGOPMAaIHK BBISIBICHO HECOOTBETCTBHE HH(OPMAIINH O IESTEILHOCTH OPraHU3aluH KYJIbTYphl, pa3MEIICHHOW Ha OHUIHATEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceT "UHTEpHET", ee conepaHmio u MOpAAKy ((hopMme) ee IpeoCTaBIeH!s, YCTAHOBICHHOMY TpeOOBaHMAM MpHKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepaeHIH TpeOOBAaHUN K COMIEPKaHUIO U (popMe TTpeocTaBiIeHns HHPOPMAIIH O
JeSITENIbHOCTH OpraHU3alid KyJIbTYpbl, pa3MelleHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPraHOB
roCyJapCTBeHHOH BiacTh cyObekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHu3aluil KylbTypsl B ceTu "MHTepHet". s ycTpaneHus
BBISIBICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIIATIBHOM caiiTe opranu3anuy B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALMIO O AESITEIbHOCTH
OpraHM3alliy, B YACTHOCTH:

- 1aTa CO3J/aHNs OpTaHMU3alUU KyJIbTYpHI

- KOIUS yCTaBa OpraHU3aluy KyIbTypbl

- CBUJETENBCTBO O FOCYAAPCTBEHHON PErHCTpaLiN

- pemIeHus YUpeauTess O CO3/IaHuU OpPraHU3aIiy KyJIbTYPhl M Ha3HAYSHUH €€ PyKOBOJUTENS

- IOJIOXKEHUS O pUIHaIax v NpeacTaBUTEIbCTBAX

- ®HO u JOMKHOCTH PYKOBOANUTENEH OPraHU3aALNAN KyJIbTYpBhI

- ®MO 1 10KHOCTH PYKOBOJMTENEH CTPYKTYPHBIX TO/Ipa3/IeieHui U (QUINaIoB

- KOHTaKTHBIE Tele(OHbI, aJpeca CalTOB CTPYKTYPHBIX NOJpa3/IeTIeHNUH, aapeca dIEKTPOHHOW MOYTHI

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHHUS YCIIyT

- KOIUs TU1aHa PUHAHCOBO-XO3SIMCTBEHHOW JICSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIGHHOM 3aKOHOIAaTe)IbCTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cmeTta (mHpopManug 00 00bEMe MPeI0CTaBISAEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKH Ka4eCcTBa yCIOBUM OKa3aHUsS yCIyT

- IUTaHBI 10 YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTyphl (110 yCTPaHEHHIO HETOCTATKOB, BIABIEHHBIX 10 nToraMm HOK)
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Ha odunmansHOM caiite opraHu3anuu KyJabTypbl OTCYTCTBYET HH(GOPMAITUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOMyJYaTeNIIMU YCIYT U UX
¢yHnkunonupoBanue. Heo6xonumo obecreunTs GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOACHUCTBHS C MOTy4aTeIsIMH yCIyT:

- QIIEKTPOHHBIX CEPBHCOB ((popMa IS MoIauH HINEKTPOHHOTO 0OpaIieHus (3kano0bl, MPEeAIoKEHN ), TOTYyYeHHU KOHCYIbTAIlHN TI0 OKa3bIBAEMBIM YCIIyTaM W MHBIX) WIIH
paznena "HYacro 3aaBaeMble BOIPOCH!"

- TEXHMYECKOW BO3MOXKHOCTHU BBIPAXKCHUS MOJy4YaTeJIeM YCIIYT MHEHUSI O KAY€CTBE OKa3aHUs YCIIyT OpraHu3aluell KyabTyphl (HATUYHE aHKETHI JJIs1 ONPOCa TPaKIaH UK
THUTIEPCCBUTKY Ha Hee)

ITo pe3yabTaTam oneHkH Kputepus ""Jl0CTYMHOCTH yCJIyT AJIs HHBAJIMIOB'
B xoze oOcnenoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3aNU KYJIbTYPhI U MPUJIETAIOIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPYAOBAaHbI C YIETOM AOCTYIMHOCTH IS
nHBanua0B. Heo6xonumo obecneunTs CleayoIue yCIoBUs JOCTYITHOCTH:

- 000pyTOBaHNE BXOIHBIX TPYIII MaHAycaMHu (TI0JbEMHBIMH TUTaT(GopMaMu)
- CMEHHBIC Kpeciia-KOJISICKU

B opranuzanmu KyabTypsl HEIOCTATOYHO YCIOBUH TOCTYIMHOCTH, IIO3BOJISIONINX WHBATUIAM IIOJIyYaTh YCIYTH HaApaBHE C JPYTUMH, B YACTHOCTH HEOOXO0AUMO 00ECIIeUnTh
B OpraHU3alUH CIEYIONIHE YCIOBUSL:

- nyOnmpoBaHue ISl THBAJIHUIOB IO CIIyXY M 3PEHHIO 3BYKOBOI U 3pUTENBbHON HHPOPMAIUN

- IyOnMpoBaHUE HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M rpaduueckoil HH(OpMAaLlMi 3HaKaMH, BBIMIOJIHEHHBIMHU pesibe(HO-ToUeUHbIM HprdTOoM Bpaiins

- BO3MOXXHOCTb NPEAOCTABICHUS] HHBAIUAAM MO CIYXY (CIyXy U 3peHUI0) YCIyT CypAoIepeBoAYNKa (TH(IOCYpAOTIepeBOAUNKA)

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMU OPTaHH3aLIH KYJIbTYPbI, IPOLISAIINMI HE0OX0auMoe 00ydeHue (HHCTPYKTHPOBAHUE) TI0 COMIPOBOKACHHUIO MHBAINIOB B
MOMEIICHUSIX OpPTraHU3alH KYJIbTYPhl H Ha MPHUJICTAIONIEH TEpPUTOPUH

- HAJIMYKE allbTePHATUBHON BepcHU O(OUIMAIBHOTO CaiiTa OpraHu3aluy KyJIbTYphl B ceTH "VIHTepHeT" 111 HHBAIMOB MO 3PEHUI0
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